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Getting started

How do | register and login?
To buy, view or take a Strengths Profile, firstly you will need to create a new account for Strengths Profile.

This also will include existing R2 account holders.
To register for a new Strengths Profile account, you will need to:

1. Go to www.strengthsprofile.com and click on the ‘Login’ button that is displayed in the top

navigation bar.

—
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Toolkits  Help Redeem  Buy
LOGIN TO CREATE AN ACCOUNT FROM THE STRENGTHS PROFILE HOMEPAGE

2. You will be shown a login window. If you are registering for the first time click on the ‘Create

Account’ button. Alternatively, if you already have an account please click on the ‘Login” button.

s ——
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Email

Password
Forgotten your passwerd?
Create Account Log in

OR COMMNECT WITH

| f Login with Facebook || G+ Login with Google

CREATE OR LOGIN TO YOUR STRENGTHS PROFILE ACCOUNT

Note: existing R2 account holders will need to create a Strengths Profile account
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After selecting ‘Create Account’ you will be shown a registration window in which you will be
required fo enter your details, read and accept the terms and conditions, and select ‘Create

Account’.

FSTRENGTHS-PROFILE

| already have a Strengths Profile account

First Name

Last Name

Confirm Email

Password

Confirm new password

| agree to the Terms and Cenditions

| agree to being contacted from time to time, with new Strengths Profile
developments and cffers

Create Account

OR

fRegister viith Facebook | [ & Register with Google

ENTER REQUIRED DETAILS TO CREATE AN ACCOUNT

You will then be directed to the homepage as a logged in user and receive a welcome email from

Strengths Profile to your registered email account.
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Hi John,

Welcome to Strangths Profilel We sre delighted you sre ambarking upon s strengths jsurnay that reslises
your awn strengths and provides yau with the tools to develop the potential of others

When you become more aware of your strengths,
you can use them to become your best self.

New to Strengths Profile?

Visit our library of resources where you can wateh videos and download help guides to get the most out of
our Profiles and Toolkits.

Get started

Discover your strengths

Teke a Strengths Profile sssessment and gain en understanding of what you love to do and what you
should delegatel Discover your unreslised strangths and ways to use them

Begin your journey

Realise the potential of others

Expand your knowledge of the strengths-based approsch by becoming en aceredited practitioner and
developing the strengths of others through coaching and tesmwork

Become a Practitioner

The Strengths Frofile Team

ifyou hawe nct recently created an account with Strengths Profie, you can unshseribe from our service by dlicking the ink
beiow

Unsubscribe

WELCOME EMAIL SENT TO EMAIL ACCOUNT
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I've forgotten my password?

If you have forgotten your password (it happens to us all!) you will need to:

1. Select Login from the main navigation bar
2. You will be shown a login window

3. Click on ‘Forgotten your password?’

ISTRENGTHS'PROFILEI

Password

Forgotien your password? ‘h

S—— -

OR CONMECT WITH

| f Login with Facebook || G~ Login with Google |

SELECT THE FORGOTTEN YOUR PASSWORD LINK DISPLAYED ON THE LOGIN WINDOW

4. You will be shown a password reset window, please enter the email address of the account that

you have forgotten the password to

IS1'IRENGTHS'PROFII.EI

Email

Already have an account? Legin

PASSWORD RESET WINDOW

5. You will then receive a password reset email, select ‘Reset Password’ and follow instructions

You recently requested to reset your password for your Strengths Profile account. If you
did not request this password reset, you can ignore this email. Otherwise, you can click

the button below to reset it.
Reset Password -

Best wishes,
The Strengths Profile Team

RESET PASSWORD EMAIL
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Purchasing Strengths Profiles

How do | get my own profile?

To get started in discovering your unique strengths, you will need to purchase a Strengths Profile.

To get your own Strengths Profile, you will need to:

1. Click ‘Profiles’ from the navigation bar displayed on the Strengths Profile homepage

e
STRENGTHS-PROFILE

PROFILES AS DISPLAYED ON THE MAIN NAVIGATION BAR ON THE STRENGTHS PROFILE HOMEPAGE

Select a Profile (Introductory or Expert)
Add your chosen Profile to the basket and buy
If you haven't already, you will need to Register or Login to your Strengths Profile account

Complete your purchase

S e

Once you have completed your purchase you will be directed to the ‘Your Purchases’ screen on

your dashboard where you will see a summary of your Purchases

Your Profile Purchases

Want 10 see your personal profilest Click Here

Buy your profiles here

Your Team and Manager Purchases

Wont 1o see your Taoms¥ Click Hare

Team and Manoger 5 Buy your profiles here

YOUR PURCHASES SUMMARY SCREEN

7. Click on ‘Take yourself” button

Your Profile Purchases

Want fo see your personal profiles? Click Here

Introductory 1 ] 0 0 0 Take yourself Invite others Transfer profiles

Expert 0 0 0 0 0

SELECT ‘TAKE YOURSELF' TO BEGIN YOUR STRENGTHS PROFILE

8. You will be directed to take the Strengths Profile
9. Complete the assessment
10. See your results on screen

11. Download your results, print and keep!
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Where can | find my completed profiles?

Your completed and incomplete profiles are stored in your Dashboard/Your Profiles section. If you
completed the assessment you will see ‘View Results’. If you purchased a Profile but have yet to complete

the assessment you will see ‘Continue Assessment’.

STRENGTHS-PROFILE, Dashboard Help Guide | Log Out

Your Profiles

Invites and Transfers >

Team and Manager &

Your Quadrant Profile History

Expass Stengths Profile
Today

INDIVIDUAL STRENGTHS PROFILES ARE STORED IN THE “YOUR PROFILES SECTION IN YOUR DASHBOARD
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How do | invite others to take a Strengths Profile?

To invite others to take a Strengths Profile for which you would like to view their results you will need to:

1. Click ‘Profiles’ from the navigation bar displayed on the Strengths Profile homepage

ooy 1
(STRENGTHS-PROFILE

PROFILES AS DISPLAYED ON THE MAIN NAVIGATION BAR ON THE STRENGTHS PROFILE HOMEPAGE

Choose the relevant number of Profiles (Introductory or Expert)
Add your chosen Profiles to the basket and buy
If you haven't already, you will need to Register or Login to your Strengths Profile account

Complete your purchase

S e

Once you have completed your purchase you will be directed to the ‘Your Purchases’ screen on

your dashboard where you will see a summary of your Purchases

Your Profile Purchases

Want 30 see your personal profilest Click Here

Buy your profiles here

Your Team and Manager Purchases

Wont to vee your Teom? Click Here

Team and Manager  » Buy your profiles here

YOUR PURCHASES SUMMARY SCREEN

7. Click on the “Invite others’ button for the profiles that you would like your invitees to complete

YOU[ PfOHlE! PU I'ChﬂSﬂS

Want to see your personal profiles? Click Here

Infroductary 7 1 o] Q o] Invite others Transfer profiles
Transfer profiles
Transfer To Team

Buy your profiles here

‘INVITE OTHERS’ TO TAKE EXPERT PROFILES DIRECTLY FROM YOUR PROFILE SCREEN
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8. You will then be shown an invite window in which you can enter the email addresses of your

invitees and an optional custom message

Invite user to take the Strengths Profile

Recipients

T
i

Add a personal message to be included in your Email

Opfions

4

INVITE USERS TO TAKE A PROFILE FROM THE INVITE WINDOW

9. Once you have confirmed the invitations, the profiles will be successfully sent to your invitees as

shown in the example below:

——
STRENGIHS'PROFILEI

Help Guide invites you to complete an Introductory
Strengths Profile.

If you are new to Strengths Profile, prior to taking an assessment you must complete
the Strengths Profile registration process, ensuring that you register with the email that
this invitation has been sent to.

Please note:

+ You won't be able to take your assessment if you register with an alternative
email.
* If you have an existing account, you can log in using your email and password.

Strengths Profile takes 20 minutes to complete and will give you a unigue insight into
your realised and unrealised strengths, learned behaviours and weaknesses. Please
answer with your first response.

Accept Invitation

Best wishes,
The Strengths Profile Team

INVITATION SENT TO USERS
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How do | view the results of the people | have invited?

You will be able to see whether your invites have completed their Profiles by going to the ‘Invites and

Transfers’ tab on the left navigation menu in ‘Your Dashboard'.

Profiles
Purchases

Invites and Transfers v

v

Transfer Activity

Team and Manager >

Account

SELECT ‘INVITES AND TRANSFERS' TO VIEW YOUR INVITES HISTORY
FROM THE MENU ON YOUR DASHBOARD

You will then be shown "Your Invites History” which will display a list of users that you have sent an invite

to. From here you will also be able to do the following:

Monitor the progress of your invitation
Cancel /resend the invitation

View your invitees completed profile

ML=

View your invitees’ top strengths

o Profiles Your Invites History

Purchases -

Invites and Transfers v Email User MName Lost Sent On Accepled® Top Realised Strength Action

View Invitation
ma.porekh@capp.co 08/06/2017 13:47 Mot Available Cancel Invitation

Resend

MONITOR AND MANAGE YOUR INVITES FROM "YOUR INVITES HISTORY’ SCREEN
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How do | transfer Strengths Profile uses to another account

To transfer Strengths Profile uses to another account you will need to ensure you have enough profiles
purchased. Once you have enough profiles required to make the transfer, you will need to do the

following:

1. Ifyou haven't already, you will need to Register or Login to your Strengths Profile account
2. Goto ‘Your Dashboard’

R
[sTRENGTHS-PROFILE) I

About Profiles Accreditation Coaches Business Resources Toolkits Halp Redeem Buy Your Dashboard  Help Guide ~
s

LOG IN TO YOUR ACCOUNT AND SELECT ‘YOUR DASHBOARD'

3. You will be directed to your dashboard homepage and from here select ‘Your Purchases’ tab

from the left navigation menu bar

Your Profile Purchases

Want 0 see your personal profilest Click Here

0

Buy your profiles here.

Your Team and Manager Purchases

Want 10 see your Teams¥ Click Here

Teom ond Monager 3 Buy yur profiles here

YOUR PURCHASES SUMMARY SCREEN

4. You will then be shown the ‘Your Purchases’ screen
5. Click on the ‘Transfer profiles’ button for the Profiles that you would like to transfer to another

account

Your Profile Purchases

Want to see your personal profiles? Click Here

Expert ! 2 5 o 13 Invite athers

Transfer To Team

TRANSFER PROFILE USES TO OTHERS BY SELECTING ‘TRANSFER PROFILES’ DIRECTLY FROM ‘YOUR PURCHASES’ SCREEN

Note: Transferred profiles will not allow you to view the users profile results (please refer to: How do [ invite others to take a Strengths Profile?)
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You will then be shown a transfer window in which you can enter the email address, the amount

of uses you would like to transfer, and an optional message

Transfer Strengths Profile uses to another
account

Recipients

Amount of uses

Add a personal message to be included in your Email

Opional

lease enfer your message here.

2

TRANSFER PROFILE USES WINDOW

Once you have confirmed the transfer, the profiles will be transferred and an email will be sent to

the email account entered for them to accept the transfer as shown in the example below:

——— .
STRENGTHS-PROFILE

Help Guide would like to transfer 1 Introductory
Strengths Profiles to you.

If you are new to Strengths Profile, prior to accepting a transfer you must complete the
Strengths Profile registration process, ensuring that you register with the email that this
transfer request has been sent to. You will not receive your profiles until you have
accepted this request.

Please note:

* You won't receive your profiles if you register with an alternative email.
* If you have an existing account, you can log in using your email and password.

Strengths Profile gives you a complete understanding of your strengths so you can make
the most of them at work, at home and in your relationships with others.

Accept Transfer Request

Best wishes,
The Strengths Profile Team

TRANSFER MESSAGE REQUEST SENT TO USER TO ACCEPT



—
STRENGTHS-PROFILE

Can | see who | have transferred Profiles to and how many?
Yes, you will be able to see a history of your transferred profiles by going to the ‘Invites and Transfers’ tab

on the left navigation menu in ‘Your Dashboard’ and selecting Transfer Activity”.

Profiles
Purchases

Invites and Transfers

Team and Manager

Account

SELECT “INVITES AND TRANSFERS' TO VIEW YOUR INVITES HISTORY
FROM THE MENU ON YOUR DASHBOARD

You will then be shown ‘Your Transfer Activity’ which will display a list of users that you have transferred

uses to. From here you will also be able to do the following:

Monitor the progress of your transfer
View number of transfer uses sent
View who you have sent the transfers to

Cancel /Resend the transfer

O M O Dd =

View type of Profile transferred

Your Transfer History
Search for a fransfer
e

Quich Fiers

((transfor Pending ) ([ Transter Accopted )

Profile type + Amount Transferred Transferred to Transferred On Accepled? Action

Cancel Transfer
Introductory Profile hema.parekh@capp.co 08/06/2017 15:22 Mo

Resend

MANAGE AND MONITOR YOUR TRANSFER ACTIVITY FROM ‘YOUR TRANSFER HISTORY' SCREEN

How do | transfer uses to a team?
If you would like to transfer uses to a team, please refer to the Team Help Guide available on the help

page.


https://strengthsprofile.com/en-gb/home/help
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What is the difference between transfer uses and invite users?
When you invite users, you are asking your invitees to complete one of your purchased Profiles. You will

be able to see your invitees results on your Dashboard.

You would Transfer Profiles if you wish to pass on a purchased use to another person for them. They can
then invite users or transfer uses from these uses. You will not see any results from users who complete

Profiles through transferring them.

You may want to Transfer Profiles by sharing larger purchases with other members of your organisation.
For example, you have purchased 100 Profiles on behalf of your organisation and you want to split the

uses amongst your department heads, who will then invite their team to take the uses.

| have been transferred Profiles and cannot see them
Once you have been transferred Profiles, you will be sent a link from Strengths Profile. You will need to

click on the link to accept the Profiles.

Please refer to: How do | transfer Strengths Profile uses to another account?

| have transferred Profiles to a colleague, how can | be sure they have been sent?
In your Dashboard, go to the ‘Invites and ‘Transfer’ tab on the left-hand navigation menu bar and select

Transfer Activity.

What if I've transferred profile uses to the wrong email by mistake?
If you have transferred profile uses to the wrong email address or the wrong amount of profile uses,

provided the user has not accepted the transfer request you can go to ‘Your Transfer Activity’ and cancel

the invitation. Your profile uses will be transferred back into your account.

Please refer to: | have transferred Profiles to a colleague, how can | be sure they have been sent?
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How do | redeem a code?

If you have been sent a code to redeem you will need to:

Go to the navigation bar on the Strengths Profile Homepage

—
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REDEEM CODE CAN BE FOUND ON THE MAIN NAVIGATION BAR

1. Enter the redeem code which will contain characters only
2. Ifyou haven't already, register or login to your Strengths Profile account

3. You will then be directed to complete your Profile.

If you have any difficulty please contact enquiries@strengthsprofile.com

My Redeem code is not being recognised
Ensure the code is identically typed with no additional spaces before or after

Ideally copy and paste the code into the redeem code box

If you have been sent a code which displays: https://strengthsprofile.com/Codes/Redeem2code=

Do not enter the section of the code in the redeem box.

If you have any difficulty please contact enquiries@strengthsprofile.com

Can | redeem a code from my dashboard?
Currently that feature is not available, you will need to go to the main Strengths Profile site and Redeem

your code from there.


mailto:enquiries@strengthsprofile.com
mailto:enquiries@strengthsprofile.com
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FAQ's

The link in my invitee’s email confirmation didn’t work
Your invitee must register and confirm their email address before completing Strengths Profile. When they
click on the link they will be asked to register. Ensure your invitee is registering with the email address that

the link was sent to.

| have made a purchase and | can’t see my Profiles
Go to your Dashboard and view ‘Your Profiles’. You will see your purchase here and you can either ‘Take

Yourself’ or ‘Invite Others'.

Why can't | see the Strengths Profile site properly on my machine?

If you are having difficulty accessing emails that have been sent to you, you may need to:

1. Check you spam or junk mail
2. Check with your IT Department in case our emails have been blocked by their firewall or antivirus

3. Ensure you are using the latest versions of Google Chrome or Internet Explorer

What happens if I've invited a user by mistake?
If you have invited or entered the wrong email address to take a profile, provided the user has not

accepted your invitation, you can go to ‘Your Invites History’ and cancel the invitation. Your profile use

will be transferred back into your account.

Please refer to: How do | view the results of the people | have invited?

My invitees have said they have not received my request
You will need to check ‘Your Invites History’ to ensure that the invites have been sent. You will be able to
see if the invitees have accepted your invitations. If they havent, you will be able to resend the invitations

to them. Additionally ensure:

The email addresses are correct
Your invitees have checked their junk /spam

3. The invitee is registering using the email address that the invitation was sent to
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Can | view my order history?
Yes, you can find your order history and download your order by going to:

1. Your Dashboard

2. Go to your left-hand side navigation menu and select ‘Purchases/Order History
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R2 Users

| used to use R2 Strengths Profiler. What's the difference?

The fundamentals of the tool remain the same but we have introduced simpler language. You can

download our overview of the changes in the resources section. You will be able to continue to purchase
R2 Profiles here until the end of 2017. You will not be able to download your existing R2 Profile results in
the new Strengths Profile format as Strengths Profile is a completely different platform. You would need to

complete a new assessment should you need the Strengths Profile format.

| still have R2 codes, can | transfer them onto Strengths Profile?
We can transfer across unused codes purchased within the last 12 months. Please contact

enquiries@strengthsprofile.com with your request.

Can | create a Team Profile from reports within R2 and Strengths Profile?

No. All the individuals will need to have completed on the same platform of either R2 or SP for a Team

Profile.


https://strengthsprofile.com/en-gb/resources
http://www.r2strengthsprofiler.co.uk/
mailto:enquiries@strengthsprofile.com

